Usher Team Member
First Impressions Team

Position Description:

The First Impressions Team exists to ensure that every person entering the
building is greeted and that guests are offered assistance, as appropriate, so that
everyone feels important and welcome and is able to find his or her desired
destination easily.

The Usher Team will regularly participate in worship services and will assist
with literature distribution; welcoming, directing and seating guests and others
as needed; and collecting offerings.

Position Details:
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Position Type: Volunteer

May Be Filled By: Church Member

Minimum Maturity Level: New, Growing Christian

Spiritual Gifts: Any

Best Personality Traits: Hospitable - Gracious

Length of Service Commitment: 1 Year Minimum

Anticipated Time Commitments: 1-2 hours per week serving may serve
on a rotating schedule (e.g., every four months for a month or once every
four weeks, etc.)

Essential Duties & Responsibilities:

Attend worship services with identifying name badge.

Greet individuals coming into the church service and distribute print
materials (i.e. bulletins, handout) Be especially sensitive to watch for and
welcome guests.

Serve as a seating specialist. Assist guests, members and latecomers with
seating. Encourage regular attendees to sit closer to the front to
accommodate guests in the back should they prefer it.

Distribute special literature as called upon, such as guest packets,
bulletins, sermon outlines, tracts, etc., during service.

Distribute communion elements when needed.

Collect tithes and offerings and leave them with the appropriate person.
Offer directions when needed.



o Open doors and assist guests, elderly and disabled individuals as needed.

o Discretely keep disturbances to a minimum. If necessary, escort people
out of the service to appropriate destination (i.e. If a baby is continuing to
cry, kindly ask them to allow you to escort them to the nursery.)

e Protect the platform and assist during the altar call with modesty.

Skill and Experience:

o Able to stand for periods of time
o Enjoy greeting and seating people



